ASL Financial Planning Ltd

Unit 7 Mosele,s Farm Business Centre
Fornham All Saints | Bury St Edmunds
Suffolk | P28 6JY

lel: 01284 703493

Fax: 01284 /50254

We care about things that matter to you

CLIENT AGREEMENT

A § L Financial Planning Ltd is an appointed representative of Paradigm Financial
Advisers Ltd, which is authorised and regulated by the Financial Services Authority. FSA
Number 497604

You can check this on the FSA’s Register by visiting the FSA’s website
www.fsa.gov.uk/register or by contacting the FSA on 0845 606 1234.

The Financial Services Authority, 25 The North Colonnade, Canary Wharf, London E14
5HS

Our Commitment to You

Prior to providing you with any advice we will take time to understand your current
needs, circumstances and attitude to risk. Any advice provided will be confirmed to you
in writing.

Client Classification

A S L Financial Planning Ltd classifies all clients as ‘consumers’ for non-investment
insurance business which means you are afforded all protections under the rules of the
Financial Services Authority (FSA). Your adviser will inform you should your
circumstances dictate that we would need to classify you differently for non-investment
insurance business.

Methods of Communication

Unless you advise us otherwise, we will communicate with you via the following methods
of communication, Face to Face, E-mail, Telephone, Letter & Fax.

Non-Investment Insurance Services

A § L Financial Planning Ltd is permitted to advise on and arrange (bring about) deals
in non-investment insurance contracts.

With regard to non-investment insurance contracts which we have arranged for you,
these will not be kept under review unless we agree otherwise. However, we may
contact you in the future by means of an unsolicited promotion should we wish to contact
you to discuss the relative merits of an non-investment insurance contract or service
which we feel may be of interest to you.

DR MGI CIDD v4.0 Jan08

jland and Wale )4 Jistered

S L Financial Planning Ltd is an apponted representati e of Paradigm Financial - isers 11d



A S L Financial Planning Ltd does not handle clients’ money. We never accept a
cheque made out to us (unless it is a cheque in settlement of charges or disbursements
for which we have sent you an invoice) or handle cash.

Scope of Advice

Non-investment Insurance

We offer products from a range of insurers on the basis of a fair analysis of the market,
for example; for Term Assurance, Critical Illness and Permanent Health Insurance.

Conflicts of Interest

A S L Financial Planning Ltd offers advice in accordance with that disclosed to you in
this agreement. Occasions may arise where we or one of our other clients have some
form of interest in business being transacted for you. If this happens or we become
aware that our interests or those of one of our other clients conflict with your interests, we
will write to you and obtain your consent before we carry out your instructions, and
detail the steps we will take to ensure fair treatment.

Termination of our services

You or we may terminate our authority to act on your behalf at any time.

You will be liable to pay for any advice or services that you have received prior to the
date of termination. This means that where we have agreed the advice and services that
we will provide for you and we have agreed to receive payment for these, either by
means of a fee or by receiving commission from a provider, you will have to pay us for
any work we have completed up to the date of termination.

Data Protection

For details of our Data Protection statement and policy, please see our separate Data
Protection Statement and consent form, which will be provided separately to you.

Payment for Services

A fee

No fee in respect of term assurance, critical illness, non-profit whole of life, income
protection, private medical insurance, payment protection or buildings and contents.

You will receive a quotation which will tell you about any other fees relating to any
particular insurance policy.

Complaints

If you wish to register a complaint, please contact Paradigm Financial Advisers Ltd in
writing at Paradigm House, Brooke Court, Wilmslow, Cheshire, SK9 3ND or telephone us
on 0845 303 6333. If you cannot settle your complaint with us, you may be entitled to refer
it to the Financial Ombudsman Service.

Compensation Arrangements
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